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Abstract Conceptual Framework

Knowledge constitutes a key organizational resource and the realization that it should be managed effectively is be-
coming a key concern for managers of higher education institutions (HEI). There is need to access, share and exchange
these knowledge to ensure that the goals of higher education are achieved. To study and develop a framework for

KM using ICT in higher education, we describe in this work a conceptual approach that explore new KM framework
methods for capture, maintenance and reuse of knowledge resources in HEL e [t provides the metrics, guiding principles, and directions for a sound KM implementation framework.

e The framework delineates the relationships and interdependencies between KM factors and KM processes and
gives a first understanding of the approach that will be empirically analyzed, tested and refined to come out with
an appropriate [CT-based KM framework for higher education.

e [t seeks to increase effectiveness and efficiency in KM in HEI and enhances institutional knowledge learning and
sharing for discovery and innovation of new knowledge.
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FIGURE 2: Conceptual Framework for KM in Higher Education
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Conclusion and Further Directions

L] In line with Wong and Aspinwall (2004) guidelines on effective design and implementation of KM, our proposed
PEOPLE / framework fulfills the stipulated requirements:
CULTURE

e [t has clear structure and provides directions on how to conduct and implement KM.

e It delineates the knowledge resources or types of knowledge to be managed as different types of knowledge require
different management strategies.

o It highlights the necessary KM processes or activities which are needed to manipulate the knowledge.
Source: Chen and Burstein (2006) e [t includes influences or factors that will affect the performance and bearing of KM.
e It provides a balanced view between the roles of ICT, policy and human beings in KM.
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FIGURE 1: Methodology for studying, analyzing and evaluating KM Framework effectiveness and efficiency in implementing KM.
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